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[l. Preventing Vacancy: Foreclosure Prevention
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Applying for a hardship extension is one of thetlesys to hold onto the property while attemptiag t
pay off delinquent property taxes. The extensim grovide up to one additional year to paye
taxpayer must still pay the taxes.Even if the treasurer grants an extension, progaxsgs will

eventually have to be paid and the taxpayer wilidsgiired to continue paying interest charges
throughout the duration of the extension.
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[1l. Determining Property Ownership
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V. Stabilizing Vacant Properties
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Established a Neighborhood Services Division in200

25 field inspectors and three vector control inspscwho are responsible for
maintenance and ordinance enforcement.

City divided into 23 districts with an inspector skimg the area like a traditional
“beat cop” assigned to each area.

Field inspectors are required to make weekly canmatb city and/or neighborhoods
association leaders and attend association meetings

The associations provide information to the fielspectors on addresses of
properties, which information is stored in a das®and is used to generate daily
reports prompting periodic inspection visits.

Field inspectors e-mail digital photos of problerogerties directly to the
responsible realtors and mortgage companies. méikod has replaced the former
process involving the posting at the property @2ehour Notice of Violation.
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Used media outlets as a tool to generate awarendiss problem’s scope, as well as
to announce enforcement, thereby spurring comggidrycproperty owners;

Two neighborhoods in East Lansing obtained 85% diamge with fencing
ordinances by notifying homeowners that the ordiearwould be enforced.
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Prior to 2000, there was minimal code enforceme@rand Rapids. The rising
vacant property problems motivated Grand Rapidtet@lop code changes that
addressed vacant and abandoned property, including:
0 Specialized enforcement activities based on dewedop plans, policies,
and procedures;
0 Awareness programs alerting property owners taghabilitation
programs that may be available to them;
0 In-depth inspection protocols and remedy polidned enhance
consistency, accountability, and credibility of @miement programs;
0 Use of city resources to more aggressively engagéaning, repairing,
boarding, and securing abandoned buildings, wigtscaecovered by
directly foreclosing on nuisance abatement liens.

&

The City has implemented a “Strategic Division"mplavhich divides the City into
four (4) zones with specific priorities, includidgmolition in those areas identified
as the most blighted zones.
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V. Controlling the Condition of Vacant Properties
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VI. Purchasing Vacant Properties
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VII. Issues Regarding the Acquisition and Maintenan  ce of Vacant

Properties
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Appendix E — Template ‘Notice Letter’ to Property O  wner
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Appendix F — Mortgage Bankers Association’s Propert

y Preservation

Contact List

* 1

EE&&& $

*6 EO E

0T

MORTGAGE

[:ompany Names

Mailing Information

Am Trust Bank
aiaa Dhm Sa\nngs Bank

Amenuan Home Mur‘rgage

Servicing, Inc. (AHMSI)
(formlerly Option One Mortgage Corp.)

1111 Chester Ave.
Cleveland OH Mlld

Irving, TX 75063

Aurura Loan Services (ALS)/
Lehman Brothers

327 Inverness Dr. South
Englewood, CO 80112

4600 Regent Blvd., Suite 200

Key [:ontacts

Jacques Hawkins

jhawkins@amtrust.com

Gary Johnson
gary johnson@fieldassets.com

Krystl Lewis

kryst\ Iems@ne\dassets com

R. Brandon McG:II
richard. megill@alservices.com

David Mazanek, Safeguard

david. mazanek@sateguardproperties.com

Bank of America, N.A
aka NationsBank
Barnett Bank
Boatmen's Bank

LLP Murtgage Ltd

Camngtnn Mﬂrtgage Serwces LLC

Central Mortgage Company

Chase Home Finance LLC

475 Cross Point Phwy.
Getzville, NY 14068-9000
(716) 635 2000

Santa Ana, CA 92705

801 John Barrow Rd., Ste. 1
thtle Rock AR ?2205

800 Bruoksadge Blvd
Westerville, OH 43081
Attn: OH1-8021

High Risk Department

Barbara Komisarof
barb komisaraf@bankofamerica.com

Rhonda Weston
rhonda.weston@bankofamerica.com

David Mazanek, Safeguard

Nick Rogers
nicholas rogers@carringtonms.com

Tom Croft

tom.croft@carringtonms.com

David Mazanek, Safeguard

david. mazanek@sateguardproperties.com

Mortgage Contracting Services
codeviolations@mesnow.com

Michelle Hickman

rmchelle hlckman@m:snow com

Dehble Graham

djgraham@chevychasebank net

Tltle f I]epartmem

Pmperty Presewahun

Specialist

Property Services Manager

Field Service Contact

Phnne

(2]5} 588 5935
Fax 216] 588 2050

( 12}539 4300
x: (866) 802-6836

(512) 539-4020
Fax (BEB] BDE 6336

(TZD} 943 4??5
Fax: (720) 945-4934

(800) 852-8306, ext. 1761

Field Service Contact

david. mazanek@safeguardproperties.com

Beamam

Vice President, REQ

Default Asset Manager

lan Davis
|kdaws@aruest com
High.Risk. leatmns@f}hase com

Field Service Contact

Field Service Representative

(716) 635-2970
(716) 635-2978

(800) 852-8306, ext, 1261

(949) 517-5087
{501) 716-5614

(888) 310-1506

(800) 852-8306, ext. 1261
(813) 387-1100

(813) 387-1100

C|t1F|naHC|a\ Mortgage Company, Inc.
ABN Amra

1111 Northpoint Dr.
Attn: Property Preservation
Coppell, TX 75019

Susan Stroud

David Mazanek, Safeguard

david. mazanek@saieguardprupert\es com

Field Service Contact

(800) 423-8158, ext, 13456

(800) 852-8306, ext. 1261
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PROPERTY PRESERVATION

J |\

MORTGAGE
BANKERS
ASSOCIATION?

Iy imunities

Company Names

Mailing Information

Key Contacts

Title / Department

Citi Residential Lending
Amenquest Mortgage Services
AMC Mortgage Services

10801 6th St., Suite 130
Rancho Cucamonga, CA 91730

Dlivia Barton
obarton@amemortgageservices.com

Joisy Rodriguez
joisy.rodriguez@amcmortgageservices.com

Kim Guevara
kguevara@amecmortgageservices.com

David Mazanek, Safeguard
david. mazanek@safeguardproperties.com

Field Service Contact

(908) 484-2952, ext. 38535

(908) 484-2952, ext. 38678

(909) 484-2952, ext. 38458

(800) 852-8306, ext. 1261

301 E, Vanderbilt Way, Ste. 350
San Bernardino, CA 92408

CFSC Escalation Team
CFSC_Escalation@Countrywide.com

Praperty Preservation

(866) 515-9759

Countrywide Home Loans

7105 Corporate Dr.
PTXA 274
Plano, TX 75024

Community Advocacy Team
communityadvocate@countrywide.com

Escalation Damage Team
John Hund
john_hund@countrywide.com

Anjelica Williams
anjelica_b_williams@countrywide.com

REMViolationsDesk@countrywide.com

REO /Marketing
Violations Notice Desk

(888) 200-5872
Fax: (372) 781-4158

(972) 526-1635

(972) 526-3127

EMC Mortgage Corparation 800 State Highway 121 Bypass  Barbara Christy Code Violation/Preservation (214) 626-2645
Lewisville, TX 75067-4180 behristy@bear com Specialist
Lesley Hicks Property Preservation (214) 626-2580
lesley. p.hicks@jpmorgan.com Specialist
Donna Daniels Property Preservation (214) 626-4841
donna.k.daniels@jpmorgan.com Supervisor
Everhome 8100 Nations Way Vacant-blight@everhomemortgage.com
Jacksonville, FL 32256
LPS Field Service
Fifth Third Bank 5050 Kingsley Or. Theresa Schrand Property Preservation Specialist  (513) 358-1827
MD: 1MOC20 theresa.schran@b3.com Fax: (513) 358-9120

Cincinnati, OH 45263

4750 Clairton Blvd.
Pittsburgh, PA 15236

Helen Carson

Field Service Contact

(813) 387-1100

Jack B, Furtney
jfurtney@fcbanking.com

Loan Workout Officer

6950 S. Transit Rd.
P.0. Box 514
Lockport, NY 14095-0514

Trish Harris
trish.harris@fnig.com

34451 Hammond Ave.
Waterloo, 1A 50702-5345

chelle.adkins@gmacm.com

Patrick F. McCool
pat_meccool@gmacm.com

Shelley Petersen
shelley. petersen@gmacm.com

Chelle Adkins

Wanager, Property Preservation

Team Lead

(318) 236-4733
Fax: (319) 236-4647

(319) 236-4784

(319) 236-5147
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PROPERTY PRESERVATION wosraace

ASSOCIATION®

. l Iy L

Company Names Mailing Information Key Contacts Title / Department Phone
HSBC Mortgage Services, Inc. HSBC Mortgage Services Property Preservation Department (866) 411-3810, option 2
Beneficial Ohio Inc. 636 Grand Regency Blvd. us.inspectionrequest@us.hshe.com
Household Realty Corp. Brandon, FL 33510
HSBC Mortgage Corporation Barbara Willard (116) 651-6779
7929 Walden Ave. Ann Lewis (716) 651-6776
Depew, NY 14073
David Mazanek, Safeguard Field Service Contact (800) 852-8306, ext. 1261
david. mazanek@sateguardproperties.com
HUD
Pyramid Real Estate 4500 8. Garnett Rd., Ste. 250 Sylvia Belitz Manager, Property Operations (918) 660-0800, ext. 323
Services, LLC Tulsa, 0K 74146 code@pyramidrealestate.com Division

(KS, MO, OK, KY, TN)

Chapman Law Firm Burrell Jackson Mortgage Compliance Manager  (918) 622-3690, ext, 237
(OH, IL) me@eclfes.com (800) 434-1567
Michaelson, Connor & Boul, Inc. LuAnn Kogler Director, Mortgage Relations (714) 230-3628

(AZ, CO, MT, NV, UT, WY)

Kentucky Housing 1231 Louisville Rd,
Frankfort, KY 40601

|uann. kogler@mchbreo,com

Default/Liguidation Manager (502) 564-7630, ext. 316
Fax: (800) 341-5622, ext. 316

LoanCare Servicing Center Tim Hayes (757) 893-1300, ext. 203
hayest@loancare.net
lamesg Bennett-Pate (757) 893-1300, ext. 243
bennett-patej@loancare.net
M & T Bank One Fountain Plaza, 6th Floor Preservation Manager (800) 724-1633
Buftalo, NY 14203 propertypreservation@mandtbank.com
David Mazanek, Safeguard Field Service Contact (800) 852-8306, ext. 1261
david. mazanek@safeguardproperties.com
Midiand Mortgage Co. 999 NW Grand Blvd. property.preservation@midfirst.com (800) 852-8306, ext. 1261
MidFirst Bank Oklahoma City, OK 73118
David Mazanek Field Service Contact (800) 852-8306, ext. 1261
Safeguard Properties, Inc.
National City Bank Attn: Property Preservation Property Preservation Team (937) 910-4953
National City Mortgage Co. 3232 Newmark Dr. Megan Wessell Processor (800) 367-9305, ext, 54953
dba Commonwealth United Mortgage  Miamisburg, OH 45342 Kim Burchett Processor
dba Accubanc Mortgage Delbert Thompson Processor
dba MidAmerica Bank hazard loss@ncme.com
National City Mortgage Inc.
National City Mortgage Services Gail Klein Process Leader (937) 910-4563
gail klein@ncme.com
Michael Ferguson Process Manager (937) 910-1220
michael.ferguson@ncmc.cam
David Mazanek, Safeguard Field Service Contact (800) 852-8306, ext. 1261
david. mazanek@sateguardproperties.com
National City Consumer Loan Services 6750 Miller Road Kathy Prorock (440) 546-6379
Brecksville, OH 44141 kathy. prorock@nationalcity.com

Note: If unable to identify which National City entity is servicing a property, contact the Miamisburg team which will identify which entity is servicing the loan and provide contact information,
Any escalated complaint or concerns can be directed to Deborah Oakley no matter which National City entity is involved or you may call the Property Preservation Team at National City
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PROPERTY PRESERVATION

J |\

MORTGAGE
BANKERS
ASSOC%ATIQN ;

In T

Company Names

Mailing Information

Key Contacts

Title / Department

Ocwen Loan Servicng, LLC
Ocwen Financial Corporation
Ocwen Federal Bank FSB

1661 Worthingon Rd., Suite 100

West Palm Beach, FL 33409

Kavita Parekh
kavita.parekh@ocwen.com

David Mazanek, Safeguard
david. mazanek@sateguardproperties.com

Field Service Contact

PHH Martgage
Mortgage Contracting Services

Frankie Potter
frances. potter@mcsnow.com

Jonathan Turner
jonathan.tumer@mesnow.com

Field Service Contact

(561) 682-8000, ext. 6412

(800) 852-8306, ext. 1261

(813) 387-1100

(813) 387-1100

(858) 346-1208, ext. 208

Popular Mortgage Servicing Inc.

121 Woodcrest Road
Cherry Hill, NI 08003

Safeguard Properties, Inc.

Edwina Fisher
Edwina Fisher@popularms.com

David Mazanek, Safeguard

Safeguard Praperties
Client Liasion

Field Service Contact

(800) 556-1425, ext. 5802

(800) 852-8306, ext. 1261

650 Safeguard Plaza david.mazanek@safeguardproperties.com
Brooklyn Heighs, OH 44131
Regions Mortgage 215 Forrest St. Denise McLaurin (601) 554-2386

AmSouth Bank
Union Planters
Magnolia Federal
Magna Bank

P. 0. Box 18001
Hattiesburg, M3 39401

Saxon Mortgage Services Inc.

4708 Mercantile Dr. North
Fort Warth, TX 76137

SC State Housing

300C Outlet Pointe Blvd.

Columbia, SC 29210

Foreclosure Dept. RVW3064
1001 Semmes Ave, 4th floor
Richmond VA 23224

Denise Mclaurin@Regions.com

Paula Gilliland
paula.gilliland@regions.com

Legal Claims Processor

(601) 554-2463

Renee Tello

Property Preservation Manager

(817) 665-7966
Fax: (817) 665-7967

Lisa E. Rivers

Director, Mortgage Servicing
lisa.rivers@schousing.com

Lorrie Pond
|orrie pond@suntrust com

Tammi Stubbs
tammi,stubbs@suntrust.com

David Mazanek, Safeguard
david. mazanek@safeguardproperties.com

Foreclosure Claims Manager

Foreclosure Department

Field Service Contact

(803) 896-9384

(804) 319-4797

(804) 291-251%

(800) 852-8306, ext. 1261

LS Bank NA
Leader Mortgage

4801 Frederica St.
Owensbora, KY 42301

Christina Hall

David Mazanek, Safeguard
david. mazanek@safeguardproperties.com

Field Service Contact

(270) 852-5644

(800) 852-8306, ext. 1261

WEHM

1 Home Campus
Des Moines, 1A 50328

codeviolations@mesnow.com

Property Preservation
gmp-pescalated@wamu.net

(877) 488-5453
Fax: (904) 462-2194

codeviolations@wellsfargo.com

Andrew Hohensee
andrew.d.hohensee@wellsfargo.com

First American Field Services
wellsinguiries@firstam.com

Fidelity National Field Services

High risk email: field servcies. highrisk@dnis.com

Mortgage Contracting Services

Violation Specialist

Field Service Contact

Vendor Team

(414) 214-4383

High risk phone:
(440) 424-0045

(813) 387-1100
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PROPERTY PRESERVATION MoRroAse

ASSOCIATION®

. I Inve communities

Company Names Mailing Information Key Contacts Title / Department Phone

Wilshire Credit Corporation/ 14523 SW Millikan Way Property Preservation Department (888) 265-0562

Merrill Lynch Suite 200 preservation@wee.mi.com

Beaverton, OR 87005

Safeguard Properties Code Violations Department (800) 852-8306, ext. 2173
code.enforcement violations@safeguardproperties.com

World Savings Rose Ann Rables Department Manager, (210) 543-4571
RoseAnn.Robles@Wachovia.com Asset Management and (866) 259-7731, ext, 34571

Project Loan Servicing
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Appendix G — Vacant Property Registration Ordinance s in Michigan
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RENTAL DWELLING REGISTRATION FORM Reg. Type:
This form is to be completed by the owner or manager of the Print Date:
residential rental property or residential vacant property. PPN:

PROPERTY INFORMATION

1. Property Address

4.
Total #
2. 3. Total # of
Total # of Hotel Roomi
of Rooms ng
(Hotels/M Units
Dwellin otels (Room
g Units Only) ing
House
Only)
5. 7.1s
Apartm this a
ent # vacant
Occupi 6. Unit(s) buildin
ed g?
not to be .
by . (if yes,
occupied
Owner compl
or ete
Manag revers
er e side

OWNER INFORMATION (all ownership information below  must be completed)

1. Owner’s Full Name*

If Corporation or Joint Ownership, give name of principal officer or Resident Agent including birth date and address of residence

2. Business Name

Number and street name (cannot be P.O. Box)

3. Address of Owner’s Residence*

(cannot be a P.O. Box) City State | Zip
H -
4. Owner’s Birth Date* (mo/day/yr) [ 5. Telephone* e | )
Work | ( ) -
6. E-Mail Address Mobile [ () -
Fax | ( ) -
Number and street name City State  Zip

7. Mail Delivery Address
(if different from residence)

MANAGER INFORMATION (complete if manager is differe  nt from owner)

1. Manager Name

2. Business Name

Number and street name

3. Address of Manager’'s Residence

City State | Zip

4. Manager's Birth Date | (mordayryear) | 5. Telephone [ Home [ () -
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Appendix H — Blight Ordinances in Michigan

&'A '
Blight Ordinance: http://www.berlintwpstclair.ordiifhtordinance.htm

For more information, contact Berlin Township at
13892 Hough Road

Allenton, Michigan 48002

(586) 784-9969

Fax: (586) 784-9717
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Appendix | — Wayne County Nuisance Abatement Progra  m, additional

information
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Appendix J — Michigan County Land Banks
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Appendix K — Cost Worksheet For Holding and Managin

g Vacant
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